Change in Mandatory Verification Processing

Beginning mid April, electronic mandatory verification (MVF) transactions for vehicle registration
activities will be sent to insurers approximately 14 days after the registration effective date. DMV
will hold all registration MVF transactions scheduled to be sent during a week until the following
Saturday. This will ensure that the recycle file is checked for new business (NBS) transactions prior
to the MVF being sent. There will be a maximum period of 19 days where DMV will hold a MVF
transaction for a registration transaction. Insurers should expect a larger than normal number of
MVF tfransactions to be received the first week. Thereafter, the volume will be consistent with
current levels.

NBS transactions that did not find a matching registration will still remain in the recycle file for up
to 52 days from the NBS effective date. MVF transactions for paper proof of insurance submitted in
response to a DMV query to the registrant will continue to be sent the day after the proof is entered.

This change from the current 52-day time frame will provide insurers the opportunity to identify
their insured's vehicles and their vehicle identification numbers (VIN) more quickly.
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