
 

 Important Information for Super Storm Sandy Victims  
  
Moratorium  
• The NYS Department of Financial Services (DFS) issued a moratorium on insurance policies being 
cancelled, terminated or non-renewed when not requested by the policy holder for policy holders 
located in one of the counties designated as a disaster because of  Super Storm Sandy  

• An insurance company cannot terminate, cancel or non-renew a policy   

• An insurance company cannot automatically renew a policy   

• Any electronic cancellations filed with the NYS Department of Motor Vehicles (DMV) in violation of this 
moratorium must be rescinded by filing a REC transaction   
 
Note that a policy holder may voluntarily terminate a policy   
  
Links to the moratorium:  
  
AMENDED ORDER REGARDING SUSPENSION OF CERTAIN INSURANCE AND BANKING LAW PROVISIONS  
http://www.dfs.ny.gov/dfs_suspension_order_exe.pdf   
  
SECOND AMENDED ORDER REGARDING SUSPENSION OF CERTAIN INSURANCE AND BANKING LAW 
PROVISIONS   
http://www.dfs.ny.gov/dfs_suspension_order_second_exe.pdf  

THIRD AMENDED ORDER REGARDING SUSPENSION OF CERTAIN INSURANCE AND BANKING LAW 
PROVISIONS This document will be posted by DFS on their website 
http://www.dfs.ny.gov/storm_sandy_info.htm#bankins  
  
Any questions pertaining to the moratorium should be directed to the NYS DFS at 1-800-339-1759.   
  
  
Vehicle Replacement  
Please remember that the NYS DMV Commissioner Rules & Regulations prohibit insurance companies 
from filing electronic cancellation notices with the DMV when a vehicle is replaced with another on a 
policy which remains in force.  When a client presents a NYS Insurance ID card that indicates 
“Replacement Vehicle”, the NYS motor vehicle office transfers the plates from the client’s “old” vehicle 
to the “new” vehicle.   
Any questions regarding DMV electronic insurance filings or Regulations should be directed to NYS DMV, 
ISID Unit at dmv.sm.iiesmail@dmv.ny.gov  
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Plate Surrenders  
 The NYS DMV is using flexibility in backdating plate surrenders for victims of Super Storm Sandy.   
  
The motorist can visit a local DMV office and complete form MV-44DR-F and return what plates remain, if 
any.  The “License Plate(s)” box needs to be checked with words “SANDY” written next to it as well as 
the surrender date (usually 10/29 or 10/30).  If the client does not physically have plates to surrender, 
“no plates surrendered” must also be written on the form.   
In both scenarios, a duplicate FS-6T will be generated for the customer after the DMV Exceptions Unit 
backdates the surrender. The DMV office will obtain contact information from the customer so they can 
be contacted when the FS-6T can be picked up or mailed to them.   
The form can also be obtained on DMV’s web site http://dmv.ny.gov/forms/mv-44drf.pdf  
Any questions that a motorist has about surrendering their plates or reporting their vehicle as a total loss 
should be directed to the NYS DMV, Insurance Services Bureau at 518-474-0700  
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