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Insurance Information & Enforcement System (IIES) 
New Directions in Enforcing Compulsory Insurance Laws 

May 09, 2001 (Updated after April 30, 2001 Training Meeting *) 
 

SIMPLIFIED  
MANDATORY VERIFICATION  (MVF) 
 
 
Background 
 
MVF is a DMV initiated transaction that seeks missing electronic insurance information 
and confirms the validity of an ID card submitted to DMV.  Required electronic proof of 
insurance is not posted to a specific IIES database record.   MVF transaction volume for 
an insurance company is based on whether:  (1) required NBS or REI transactions are 
submitted to DMV, (2) required NBS or REI transactions are submitted (and resubmitted 
if unmatched) to DMV in a timely manner and (3) required NBS or REI transactions 
have compatible and complete information than enables matching and posting to IIES 
database records. 
 
Policy Numbers 
 
Effective October 1, 2001 data will be captured in the policy number field in individual 
IIES database records for all insurance and registration transactions due to the scanning 
of 2D bar coded ID cards.  Whether that data is an actual policy number depends on the 
way that an insurance company does business.  If an insurer has a system in place that 
enables an agent to issue all ID cards with a policy number then a MVF will contain an 
actual policy number.  If not, the data will be a binder number or the term “unassigned”.   
NOTE: The long-standing legal requirement is that ID cards must include:  “policy 
number, except on a temporary ID card any method by which the insurance company 
can identify the insured is acceptable”.  
 
MVF Roll Out 
 
DMV will begin sending MVF transactions to insurers no later than June 1, 2001.  All 
insurers will not be set up for MVF at the same time.  Rather, a planned roll out will 
occur over a 3 to 4 month period.  This process should be completed by no later than 
09/30/2001.  Primary insurance company contacts will receive e-mail notifications prior 
to their companies being set up for MVF.  MVF will be implemented with each insurer 
(NAIC code) on a day-forward-basis.  This means that DMV will not go back and send 
MVF’s based on old open cases.  However, MVF’s for new open cases will include prior 
(old) effective dates based on the ID cards submitted to DMV. 
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Time frame for Starting to Receive MVF’s after DMV Notification 
 
Insurers can expect to receive MVF’s shortly after the date provided in the DMV 
notification.  MVF’s are sent overnight for insurance ID cards accepted by DMV for 
insurance transactions (letters, suspensions & revocations).  MVF’s are sent 45 days after 
the date of registration for ID cards accepted by DMV for registration transactions. 
 
MVF Effective Date 
 
An MVF effective date is one of the following:  (1) effective date from an ID card,  
(2) date of registration, (3) date of accident, (4) date of traffic ticket or (5) any other date 
including one that corresponds to a cancellation effective date from another insurance 
company.  NOTE:  The MVF effective date often falls within a policy period. 
 
CHANGE:  An insurer must return the effective date sent by DMV in the MVF 
transaction with its required NBS or NIS response.  
 
Simplification of Required Response to MVF  
 
As insurer response to a DMV initiated MVF is required by law within 14 days. 
 
*An MVF transaction asks the following question:  Did your company insure this 
vehicle and registrant on the effective date provided by DMV via MVF?  Yes or No 
 
An answer of Yes is an NBS transaction response using the MVF effective date. 
An answer of No is a NIS transaction response using the MVF effective date. 
 
*NOTE:  The data elements included in the MVF must be used in the insurance 
company’s NBS or NIS response.  If another insured name is used in the response, the 
transaction will either be returned unmatched or the transaction will be posted to 
another IIES database record for that registrant, should one exist.  In either event, the 
MVF is not satisfied and IIES processing then proceeds to the next steps, i.e., NIV 
letter and NIV suspension if electronic proof is still missing.   
 
*Do not submit a NIS or NBS with a different effective date. See: Transaction Editing. 
Do not submit a NIS with the MVF effective date and a NBS with another effective date. 
 
Transaction Editing for MVF Responses 
 
NIS: DMV will not accept a NIS transaction unless there is an open MVF case.  DMV 
will not accept an NIS transaction with an effective date that is different than the 
effective date in the MVF transaction.  The following edit error is returned in both 
situations: 
 
E850- A NIS transaction did not find a matching MVF 
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NBS: Although the requirement is to submit a NBS using the MVF effective date, DMV 
does not employ transaction editing as used for NIS.  A NBS response with a later 
effective date than requested may result in a chargeable lapse of coverage.  A NBS with 
an effective date more than 75 days prior to the MVF effective date may be accepted and 
posted but in a MVF case involving another insurer’s cancellation effective date or 
different insurance company code (ICC), the MVF case is not satisfied. Rather, new 
cases are opened for a letter and then a suspension.  The output on for hire (FH) is a 
revocation. 
Tracking Number 
 
The DMV tracking number must be returned, as required by law, with the NBS or NIS 
response.  DMV has expanded the use of the DMV tracking number to ensure that a NBS 
or NIS response is associated with the correct open case if there are multiple open cases 
on a specific IIES database record. 
 
Effect of Matched & Posted NBS and NIS Responses 
 
New Business (NBS)  

• With the MVF effective date closes the MVF case 
• With a later effective date closes the MVF case and opens either a suspension or 

revocation case, or expends a non-chargeable lapse, if applicable   
• With an effective date more than 75 days prior the MVF effective dates, although 

matched and posted, results in the opening a No Insurer Verification (NIV) case 
that leads to a suspension case. Unacceptable/unrecognized responses: (1) a 
NBS effective date more than 75 days prior to the MVF effective date if the MVF 
was based on an ID card accepted to offset another insurer’s XLC and  (2) a NBS 
effective date more than 75 days prior to the MVF effective date when the NBS 
NAIC code does not match the MVF NAIC code.  NOTE: the MVF case is not 
satisfied. 

 
No Insurance (NIS) 

••  With the MVF effective date closes the MVF case and opens a suspension or 
revocation case. WARNING: Be 100% sure when responding with a NIS.    

  
Registration Transaction Scenario and Registrant Impact (No Response to MVF)  
 
Registration: July 1, 2001 
MVF Initiated: August 15, 2001 
Response Required By: August 29, 2001 
No Insurer Verification (NIV) Letter: August 30, 2001 
NIV Suspension Dated: September 30, 2001 
NIV Suspension Effective Date: October 14, 2001 
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Insurance Transaction Scenario and Registrant Impact (No Response to DMV) 
 
Proof Submitted: August 14, 2001 
MVF Initiated: August 15, 2001 
Response Required By: August 29, 2001 
No Insurance Verification (NIV) Letter: August 30, 2001 
NIV Suspension Dated: September 30, 2001 
NIV Suspension Effective: October 14, 2001 
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